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Our starting point

• A long-standing commitment;

• Digital Humanities applied

to Foreign Languages and

Literatures (Departments of

Excellence 2018-2022).



Our evolution and future 
perspectives

• Inclusive Humanities. Development

perspectives in research and teaching of

foreign languages and literatures 

(Departments of Excellence 2023-2027);

• Digital Arena for Inclusive Humanities

(DAIH).
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Ally

1. It checks for common 

accessibility issues

2. It provides detailed insight 

and guidance to instructors 

on how to improve the 

accessibility of their content

3. It provides institution-wide 

reporting on the accessibility of 

the course content 

4. It provides alternative formats 

for course content



Documents 

Accessibility 

score



Course 

Accessibility 

score



Alternative 
formats



Experimentation 
phasis

Testing

2020

Purchase and 
installation

2020

Pilot phase
Early 2021

Activation on 
demand

Beginning of 
Academic Year

2021-2022

Activation for 
everyone

February 2023



Training activities

1. Different levels involved: Institutional, Departmental, 

Scientific sector;

2. Synchronous and asynchronous modes;

3. Training and seminar meetings;

4. Tutoring activities.



The results of the 
experimentation

(update: April 30, 2024)



The Experiment's Setting

• Users: ~4.000 units (teaching staff: ~150 units)

• 3 Bachelor’s degrees:

o Languages and Cultures for Tourism and International Commerce

o Languages and Literatures for Publishing and Digital Media

o Foreign Languages and Literatures

• 2 Master’s degrees:

o Languages, Literatures and Digital Culture

o Languages for Communication in Tourism and Commerce

• Moodle courses (2023-24, with Ally enabled): 259



Main types of documents

Number and types of documents uploaded to the Moodle platform in the 
Department of Foreign Languages and Literatures study courses.
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Overall accessibility score

The accessibility score of the educational materials uploaded to the Moodle platform for the 
courses offered by the Department of Foreign Languages and Literatures (DiLLS) and for all 
courses offered by the University of Verona (UniVR).
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Main types of accessibility issues

Variation in the percentage of materials affected by the main types of accessibility issues over 
the years.
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Feedback usage and fixes performed

Average usage of the feedback feature per individual Moodle course;
average usage of the Course Accessibility Report feature per individual Moodle course; 
percentage of courses that have used the feedback feature;
percentage of shown feedback followed by an improvement intervention.
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Alternative formats usage

Data on the usage of alternative formats by users: total number of downloads and number of 
unique users who have used the feature at least once.
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Main types of alternative formats used

Distribution of the main types of alternative formats used by users to access uploaded digital 
materials.
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Findings and discussion

• Accessibility tools and training: an essential duo

• Correcting is harder than designing accessibly from the 

start

• Importance of raising awareness: creating accessible 

materials as an essential part of teaching duties (and not 

something more on top of the rest)



Conclusions

• A positive experimentation

• An exportable model... also for collaboration!

• Next steps?

o Focused training/support activities based on the observed 

accessibility issues



Thank you!
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